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ABSTRACT

The purpose of this research was to study the Administration to promote the process of
Quality Assurance System of Faculty in Rajapruk University and compare staffs’ opinions towards the
Administration to promote the process of Quality assurance System using variables of characteristic
populations. Population groups were 123 administrators and staffs in 6 faculties of Rajapruk University,
Nonthaburi. Analysis of comparing of characteristic populations and opinions for the Administration to
promote the process of Quality Assurance System of Faculty in Rajapruk University by overall and aspects
: Planning, Organizing, Leadership, HR Management and Controlling. Data was quantitatively analyzed
for hypothesis tests which were t-test, One way ANOVA and comparison in pair by Scheffe, and Content
Analysis.

The study could be concluded as follow 1) Overall perspective and procedure aspects of Staffs’
Opinions for the Administration to promote the process of Quality Assurance System of Faculty in Rajapruk
University were in high level. The first high level was Planning Aspect and the second one was Controlling
and Organizing. 2) Comparison results of variables of characteristic populations and staffs” opinions for

the Administration to promote the process of Quality Assurance System of Faculty in Rajapruk University

were not different in statistic.
KEYWORDS: Administration, Quality assurance
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